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Description Methodology

1. Peacekeepers are normally put into extremely tense and unpredictable situations where they witness events or are approached by local citizens wanting to report an alleged act of violence, human rights violation or a possible breach of an agreement.  It is critical that the peacekeeper provide detailed and accurate reports to an enable effective, impartial response by his peacekeeping organization.

2. Effective report writing will adhere to the following guidelines:

a. All reports must be accurate, precise, timely and objective.

b. Reports must make a clear difference between what evidence a peacekeeper observes and what comments, conclusions or opinions the peacekeeper may have.

c. Reports should clearly distinguish between ongoing violations and past violations.

d. All reports must remain objective and non-judgmental.

e. Persons providing the information must be handled with respect and the information provided must be treated as sensitive data.

f. Each report must be signed and dated by the person making the report.  If more than one peacekeeper makes a report or if there is a discrepancy between different reports, a note should be made in each individual report pointing out the discrepancy.

g. The confidentiality of all reports and witnesses must be safeguarded at all times.

h. Reports should be made as soon after the incident as possible and passed through the chain of command in a timely manner.

i. In cases of human rights issues, in the absence of other guidance from the peacekeeping organization, the peacekeeper should report any incident that would be considered illegal under German law.

j. The peacekeeper should never refuse to receive information or make a report if requested to do so.

k. The peacekeeper should remember that when taking information, his mere presence in the area may influence the comments from local nationals.

l. The safety of yourself or others must never be jeopardized in an attempt to investigate and report an incident.

3. There are numerous methodologies and standard operating procedures for writing and submitting written reports. In most cases, all reports must answer the following questions:

a. What happened? The description should clearly state the facts about the incident as they are known.

b.  When did it happen?  Give as precise a date/time group (DTG) as possible.  If the exact time is not known, ensure that you give an approximate time based on the facts at hand.

c. Where did it happen?  Provide an eight digit coordinate if possible.  If this is impossible, look for a major terrain feature or non-movable manmade object as a reference point and give an approximate distance from that point and direction.  For example, 200 meters north of the intersection of B223 and B332 in the vicinity of the Dogeykine court house.

d. What did you see?  Give only facts based on personal observation.  If the facts are based on a witness report,  state this in the report.

e. Who was involved?  Attempt to get as much detailed information as practical under the circumstances about those involved.  Witness names and addresses or the village location are important if further questioning is required later.

f. How did the police, security forces, local authorities react?  Did they attempt to solve the problem, were they the problem, etc.

g. Who witnessed the activity?  If possible have the witnesses make a written statement.  If impractical, summarize and read back to the witnesses what you heard them say before you leave the area.  Do not ask leading questions of the witnesses which may result in them giving you information that they think you want to hear.  Questions like:  "Were the Serb security forces held responsible for this incident?" may make a peasant assume that you want the Serbs to be responsible and he may say so when he in fact may not really know.

h. What action, if any, did you take? If local security forces were contacted provide names, identification numbers, and locations of those persons when practical.

i. Identify any supporting documents like additional statements, sketches or drawings being submitted along with your main report.  Clearly identify these additional documents so that if they become separated from the report they can be easily identified.

4. When writing reports, peacekeepers must avoid:

a. Making promises that the organization or any other organization can provide an immediate solution to the complaint.

b. Raising expectations of those involved that something will immediately happen.

c. Allow notes or reports, sketches, maps, or photos to fall into unauthorized hands.  Material must be protected to the best of your ability.
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